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This study aims to research the topic of the impact of information
technology in improving business progress and raising the level of
performance in administrative work and its progress within
municipalities. The importance of this study emerges from its clarification
of the concept of information technology and its impact in facilitating and
improving business progress in administrative departments and raising
the level of performance in them within municipalities, from By reviewing
a group of previous studies and answering the study’s questions, the
researcher presents, through conducting her study, a set of results,
including: There is a role for information technology in improving and
raising the level of performance of administrative work within
municipalities, and the researcher recommends several
recommendations, including: the necessity of integrating information
technology with business. Administrative and training administrators

working in municipalities on it.

Keywords: information technology, performance level.
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